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[bookmark: stour-valley-mens-shed-refund-policy]Stour Valley Men’s Shed Refund Policy
At Stour Valley Men’s Shed, we value the support of our members, donors and the wider community. This Refund Policy explains when refunds may be available for payments made through our website.
[bookmark: donations]Donations
Donations made to Stour Valley Men’s Shed are generally considered voluntary and are non-refundable.
If you believe you have made a donation in error, have been charged incorrectly, or suspect fraudulent use of your payment method, please contact us as soon as possible. We will review each request individually and, where appropriate, issue a refund.
[bookmark: membership-fees]Membership Fees
Membership fees may be refunded in the following circumstances:
· A duplicate payment has been made.
· An incorrect amount has been charged.
· A payment has been made in error.
If a membership has already commenced or benefits have been provided, refunds will normally not be available unless required by law or at the discretion of the Stour Valley Men’s Shed committee.
[bookmark: events-workshops-and-activities]Events, Workshops and Activities
Where payment has been made for an event, workshop or organised activity:
· Refunds may be available if cancellation is made before the advertised cancellation deadline.
· Refunds may not be available for cancellations made after the deadline.
· If Stour Valley Men’s Shed cancels an event, participants will normally receive a full refund or be offered an alternative date where appropriate.
Specific events may have their own cancellation terms, which will be published at the time of booking.
[bookmark: how-to-request-a-refund]How to Request a Refund
To request a refund, please contact us as soon as possible with:
· Your full name
· The date of payment
· The amount paid
· The reason for requesting a refund
· Any relevant payment reference or receipt
Requests will normally be reviewed within 10 working days.
[bookmark: refund-method]Refund Method
Where a refund is approved, it will normally be made using the original payment method.
Please allow up to 10 business days for the refund to appear on your account, depending on your bank or payment provider.
[bookmark: contact-details]Contact Details
For refund enquiries, please contact:
Stour Valley Men’s Shed
Stafford Park
Liston
CO10 7HX
Email: info@stourvalleymensshed.co.uk
Telephone: 07949 411133
[bookmark: changes-to-this-policy]Changes to this Policy
Stour Valley Men’s Shed reserves the right to amend this Refund Policy at any time. The latest version will always be published on our website.
