Privacy Policy
Effective Date: 16 July 2026
Stour Valley Men’s Shed Privacy Policy
Stour Valley Men’s Shed (“we”, “our”, or “us”) is committed to protecting your privacy and handling your personal information responsibly. This Privacy Policy explains how we collect, use, store and protect your personal data when you visit our website or contact us.
Who We Are
Stour Valley Men’s Shed is a community organisation providing a welcoming space where people can meet, learn new skills, work on practical projects and support one another.
Postal Address:
Stour Valley Men’s Shed
Stafford Park
Liston
CO10 7HX
Telephone: 07949 411133
Information We Collect
We may collect personal information when you:
· Complete a contact form.
· Apply to become a member.
· Make a donation or payment through our website.
The information we collect may include:
· Name
· Email address
· Telephone number
· Postal address (where applicable)
· Information provided in your enquiry or application
· Donation or payment details (payments are processed securely by our payment provider and we do not store your full payment card details).
How We Use Your Information
We use your information to:
· Respond to enquiries.
· Process membership applications.
· Administer memberships.
· Process donations and payments.
· Communicate with you regarding our activities or your membership.
· Meet our legal and financial obligations.
We only use your personal information where we have a lawful basis to do so under the UK General Data Protection Regulation (UK GDPR).
Payment Processing
Online donations and payments are processed by secure third-party payment providers integrated with our Wix website. We do not receive or store your complete payment card details.
Please refer to the privacy policy of the relevant payment provider for further information about how your payment information is handled.
How We Store Your Information
We take appropriate technical and organisational measures to protect your personal information from unauthorised access, loss, misuse or disclosure.
Your information is retained only for as long as necessary to fulfil the purposes for which it was collected, including meeting legal, accounting and regulatory requirements.
Sharing Your Information
We do not sell, rent or trade your personal information.
We may share information only:
· With trusted service providers who help us operate our website or process payments.
· Where required by law.
· To protect our legal rights.
Any third parties processing data on our behalf are required to protect your information.
Cookies
Our website is hosted on Wix, which uses cookies and similar technologies to provide website functionality and security.
Some cookies are essential for the operation of the website.
If additional cookies such as analytics or marketing cookies are introduced in the future, we will update this Privacy Policy and obtain consent where required.
Your Rights
Under UK data protection law, you have the right to:
· Request access to your personal information.
· Request correction of inaccurate information.
· Request deletion of your personal information where appropriate.
· Restrict or object to certain processing.
· Request transfer of your information where applicable.
· Withdraw consent where processing relies on consent.
To exercise any of these rights, please contact us using the details below.
Contact Us
If you have any questions about this Privacy Policy or how we use your personal information, please contact:
Stour Valley Men’s Shed
Stafford Park
Liston
CO10 7HX
Telephone: 07949 411133
Complaints
If you are unhappy with how we handle your personal information, please contact us first so we can try to resolve the issue.
You also have the right to complain to the Information Commissioner’s Office (ICO), the UK’s independent authority for data protection matters.
Changes to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. Any updates will be published on this page with a revised effective date.
